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OF INTEREST:

Find answers to all of
your TRICARE ques-
tions online at:
www.TRICARE.mil

Know your rights.
Contact the Patient
Relations Coordinator
at (707) 423-2388.

To make an appoint-
ment with your
Primary Care Provider
call (707) 423-3000.
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NEUROSURGERY CLINIC

The Neurosurgery Clinic specializes
in the comprehensive care of
patients with spinal column and
brain disorders. Our staff consists of
the following;:

e Three Board Certified Neuro-
surgeons

e One Nurse Manager

e Three Medical Support Assistants

e One Neurosurgery Social Worker

e A team of Hospital physicians,
nurses, and support staff

Our Neurosurgery team provides
state-of-the-art care to our patients.
Neurosurgery is the
specialty concerned with the
diagnosis, treatment
and rehabilitation of disorders that

medical

prevention,

affect the entire nervous system
including the spinal column, spinal
cord, brain and peripheral nerves.
Physical therapy, pain management,
chiropractic, radiology, and surgical
services further enhance the quality
of care by providing on-site
diagnostic and
capability.

therapeutic

DGMC’s Neurosurgery Clinic is a
specialty care referral hub for the
Department of Veterans Affairs
Northern California Health Care
System, providing inpatient/
outpatient care to all TRICARE
beneficiaries and VA veterans
through a VA/DoD Joint Venture.

Our Services:

e Cervical, Thoracic, Lumbar
Diseases

e Skull/Spinal Fractures
Chiari Malformation
Brain/Spinal Neoplasm &
Tumor

e Subdural Hematoma
- Hydrocephalus

e Cubital Tunnel Syndrome/
Ulnar Neuropathy

e Carpal Tunnel Syndrome/
Median Nerve Compression

New Patient Referral :

We are delighted to see all
eligible patients over the age of
18. Due to our support for
worldwide military operations,
our new patient openings may
be limited. We accept active
duty, TRICARE Prime patients, as
well as TRICARE for Life and VA
patients.

All patients must have a referral
from their Primary Care Manager
or another specialist before
evaluation by a neurosurgeon.
All patients must have current
MRI images within six months,
unless contraindication to MRI,
then CT scans. If images were
not completed at DGMC or a
local VA clinic, the patient must
hand carry images and reports
to appointment.

Instructions for
Referrals are
reviewed by neurosurgery staff

Patient
Appointment:
prior to arranging an
appointment.

Hours of Operation:
Monday - Friday: 0800-1600
Phone: (707) 423-5252

Location:
VA Fairfield Outpatient Clinic
Building 774
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SLETTER

Did you know? David Grant
USAF Medical Center has an
updated Hemodialysis
Center. This $1.6 million
joint Department of Defense/
Veterans Affairs (DOD/VA)
operation is the largest of its
kind for either organization.
The center is a state-of-the-
art, 16-chair facility which
opened in May 2010. It
replaced a 10-chair location
previously located on the
hospital's third floor.

In addition to upgrades such
as improved lighting and
wood-patterned vinyl flooring,
the move placed the center
near the facility's main
entrance. This feature not
only enhanced the quality of
care the patients receive, but
allows easy access to the
clinic for patients with varying
degrees of mobility. One of
the biggest improvements
has been in the water
delivery system. Previously,

MICARE

David Grant USAF Medical
Center (DGMC) is pleased to
invite patients to register for
MiCare, the online Secure
Messaging application built
to facilitate confidential
communications

doctors and
patients.  After registering,
you can access MiCare
anywhere, at any time to:
Avoid unnecessary office
visits and phone calls,
communicate online with
your healthcare team about
symptoms,

online
between

non-urgent

HEMODIALYSIS CLINIC

the center's staff was

required to mix dialysis
solution in jugs and hand
carry it to each patient
station. Now, the water is
mixed in a back room and is
piped directly to the dialysis
machines. This modern
hemodialysis center was
created to be more efficient
and enhance the patient care
experience.

The clinic is staffed through
the Joint Venture between
the DOD and VA and
includes:

receive your test and lab
results, request medication
renewals, request a copy of
your immunization record,
and even request an
appointment.

Your healthcare team will be
able to contact you via
MiCare to provide services
such as appointment
reminders, follow up on your
condition without requiring a
trip to the MTF, medication

alerts\refill information,
medical test and referral
results, notifications

e Three Nephrologists
e Seven Nurses

e 10 Technicians

® One Social Worker

The Hemodialysis Center
operates two patient shifts
per day, six days a week
(Monday-Saturday) and
provides treatment to 19
DOD and 30 VA patients and
conducts approximately
14,000 treatments per year.

Hours of Operation:
Mon-Sat: 0600-1600
Phone: (707) 423-5074

regarding vaccinations,
school physicals, and MTF
closure dates.

Don’t delay signing up any
longer! To register, visit your
primary care clinic front desk
at DGMC. All you need to do
is show your military
identification card and
provide basic personal
information. The future of
military health has arrived,
and 60 MDG patients can
now be part of it. Take
command of your healthcare,
register for MiCare today!
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ORAL AND MAXILLOFACIAL
SURGERY (OMS) is a surgical
specialty of dentistry to treat
diseases, injuries and
defects in the head, neck,
face, jaws, and the hard and
soft tissues of the oral cavity
(mouth)
region (jaws and face).

and maxillofacial

The OMS Clinic at DGMC is a
robust department consisting
of five board certified staff
surgeons and 10 residents.
The residency program
involves an intensive four
years of surgical training
designed to prepare
graduates for the full scope
of cutting edge care.  Our
mission is to treat active duty
personnel, their dependents,
retirees and dependents of
retirees. Since DGMC is the
flagship Medical Center of
the Air Force, we have at our
disposal all of the Ilatest
diagnostic and surgical
modalities.

David Grant USAF Medical
Center via the Heart, Lung,
and Vascular Center through
a state of the art upgrade to
our cardiac catheterization
lab, can now perform the
full scope of cardiac
electrophysiology care to
include electrophysiology
studies and cardiac ablation
procedures. Some heart
rhythm disorders are best
treated with medications or
implanted devices such as
pacemakers or defibrillators.

However, many of these

Some of the services

provided include:

e Dentoalveolar surgery or
the removal of impacted
teeth,
medically compromised
patients, bone and soft
tissue grafting to provide
better anatomy for dental
implants or dentures.

extractions on

e Treatment of benign
pathology (cysts and
tumors)

e Treatment of malignant
pathology

e Surgical treatment of

temporomandibular joint
disorders

e Treatment of jaw and bite
deformities

e Treatment of soft and

hard tissue trauma
(injuries of the face, jaws,
cheek bones, nose, eye

socket)

CARDIAC ELECTROPHYSIOLOGY PROG

problems can now be
diagnosed and cured by
minimally invasive
procedures known as
electrophysiology studies and
catheter ablations. Electro-
physiology studies involve the
use of specialized catheters
to study the electrical circuits
of the heart. By studying the
electrical circuits of the heart
the cause of a heart rhythm
disorders (arrhythmia) can be
discovered. Once the cause
is identified, a catheter
ablation can be performed to

ORAL/MAXILLOFACIAL SURGERY CLINIC

e Treatment of sleep apnea

e Placement of dental
implants to

missing teeth

replace

e Facial cosmetic surgery
including laser skin
resurfacing, otoplasty
(ears), rhinoplasty (nose),
blepharoplasty (eyelids),
facelift, botox and

liposuction

New patients are typically
referred from their dentist or
physician. Dependents and
retirees require a referral
from their civilian dentist or

their DGMC or civilian

physician. Patients being
seen for other than
emergency reasons are

normally seen in consultation
to discuss the surgery and
anesthetic options.

Hours of Operation:
Mon-Fri: 0700 - 1630
Phone: (707) 423-7085

RAM
fix the heart rhythm
abnormality. Abnormalities

that can be treated via this
approach include
supraventricular
tachycardias,
tachycardias and premature
contractions,

ventricular

ventricular
atrial flutter, and atrial
fibrillation. Consultations are
available via Dr. (Col) Mark
Kolasa, Cardiac Electro-
physiologist/Cardiologist. For
more information contact the
Heart, Lung, and Vascular
Center at (707) 423-2300.
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AFB, CA 94535 An 11-month, $7.4 million remodeling of
the emergency room is underway. DGMC'’s
emergency department is the Air Force’s
highest acuity ER in the continental U.S.,
providing 24/7 ambulance services to a

PATIENT ADDRESS HERE base population of more than 12,000 while
John A. Smith seeing more than 24,000 patients per year.
101 Bodin Circle Over one year in planning in an effort to

minimize impact on care, the three-phase
project, will affect all aspects of the ER to
include new monitors, new nurses’ station,
new patient room, and new trauma bays
while striving to preserve 24/7 ambulance
service operations and emergent care.

Although construction will temporarily
decrease the available number of ER beds
from 16 to 9, the department will remain
open and staffed for all emergent needs.

- T
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TRICARE ONLINE

TRICARE Online (TOL) provides secure
access to online features for DOD
beneficiaries receiving care through a
military treatment facility.

TOL allows you to: schedule and
cancel appointments for yourself or
your authorized family members,
receive email and text message
appointment reminders, view or
download your personal health data,
access your patient centered medical
home site to communicate with your
health care team, and access the
online health risk assessments.

Access TOL by logging on using your
CAC or Department of Defense Self-
Service (DS) Logon account. To learn

Visit our Website at:

www.travis.af.mil/units/dgmc/

more about TOL, please visit

Did you find the information in this newsletter helpful? E-mail: dominic.caldera.1@us.af.mil www.tricareonline.com.
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