
Contact Us 

David Grant Medical Center 

Endocrinology Clinic 

How Do I... 

 

Make a follow up appointment? 

Contact DGMC Endocrinology at  

707-423-3645. 

 

Get my lab results? 
Contact your Endocrinologist for results 

at 707-423-3645.  Please be aware 

that some lab results may take up to 

two weeks to return. 

 

Schedule my first appointment? 

All new Endocrinology patients must be 

referred by their Primary Care  

Manager (PCM).   

 

Get my prescription renewed? 

Contact your Endocrinologist at least 

two weeks before your prescription 

runs out, at 707-423-3645. 

 

Schedule my MRI, Ultrasound, Nu-

clear Scan or Radiology Treatment? 

After your doctor orders the test, you 

should schedule your appointment by 

calling the Radiology Clinic directly at 

707-423-7208.   

DGMC Endocrinology  

Phone: 707-423-3645  

Phone: 707-423-5053 

Fax: 707-423-5058 

 

Diabetes Education 

707-816-5505 

DGMC Central Appointments 

707-423-3000 

1-800-264-3462 

DGMC Pharmacy 

Monday-Friday, 0800-1800 

Phone: 707-423-7114 

BX Pharmacy 

Monday-Friday, 0830-1730 

Saturday, 0900-1600 

Phone: 707-423-5345 

DGMC Lab 

Monday-Friday, 0700-1700 

Phone: 707-423-7725 

DGMC Radiology 

Phone: 707-423-7208 

MRI: 707-423-7247 

Nuclear Medicine: 707-423-7663 

Ultrasound: 707-423-7208 

Tricare 

1-888-874-9378 

www.tricareonline.com 

 

Patient Guide 



DGMC Endocrinology 

 

Hours  

Monday-Friday  

0730-1630 

 

Clinic Line:  707-423-3645 

Alternate:  707-423-5053 

Fax:  707-423-5058 

  

Please Call for prescription  

renewals, lab results, radiology 

results, appointments, or other 

issues. 

 

Education 

Classes are available for Dia-

betic, pre-Diabetic and chronic 

Diabetic patients!  For more  

information, please call our  

Diabetic Educator, Ms. Juanita 

Smith, at 707-423-5505. 

Appointment Policy 

Please arrive at least 15 minutes 

prior to your scheduled appoint-

ment.  This will allow time to  

complete necessary forms and  

obtain vital signs.  When possible, 

please bring a list of all medica-

tions you are taking.   

 

Diabetic Patients 

All Diabetic patients should also 

bring their pumps, monitors and 

any food/blood sugar journals to 

their appointments, if possible. 

 

Late Policy 

Patients who are more than 15 

minutes late will have to contact 

Endocrinology to reschedule, by 

calling 707-423-3645. 

 

Refills/Renewals 

If there are no refills left on your 

prescription, then renewals may 

be requested by calling  

Endocrinology at 707-423-3645.   

Your prescription will be renewed 

within 3 duty days and may be 

picked up at the DGMC Pharmacy, 

unless an off-base pharmacy is 

requested. 

 

Emergencies 

If you have a life-threatening  

emergency such as shortness of 

breath, chest pain, uncontrolled 

bleeding, sudden weakness, or 

overdose, please call 911 immedi-

ately.  Do not delay and do not 

attempt to drive yourself to the 

hospital. 

Your Endocrinology Team    

         

Dr. John McKenna, LtCol, USAF, MC  Juanita Smith, RN, MSN, CCP  Teri Prevost, LVN, CNA 

Endocrinology Element Chief   Diabetes Educator      Endocrinology Nurse 

Board Certified Endocrinologist 

            

Dr. Michael Koteles, Jr., Col, USAF, MC  Vicki De La Fuente, RN, BSN, MSN Ellen Summey, MHR    

Deputy Commander, Medical Services Flight Metabolic Nurse    Endocrinology Clinic Manager 

Board Certified Endocrinologist 


